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I’m writing this letter of recommendation on behalf of Ms. Sylvia Henderson in regards
to a workshop that she provided to the Metro DC Chapter of the American Society of
Training and Development (DC-ASTD) .

Her workshop was titled: Toys Are Tools for Serious FUN©. Ms. Henderson presented
to a diverse audience which included individuals from various learning disciplines.
These disciplines included individuals and businesses from Organizational Development,
Training and Development, Coaching, Human Capital and Performance Management.

She arrived early at our location in Bethesda, Maryland and required little attention for
preparation and room set-up.

Ms. Henderson provided several quality “hands-on” tools and techniques that stimulated
thought and creativity which in turn enhanced everyone’s ability to deliver engaging,
challenging and fun workshops, seminars and presentations.

The entire group was actively engaged and involved in each module that she presented.

She did an excellent job with facilitating the entire evening. We enjoyed ourselves and
had wonderful learning experience. Thank you Sylvia!

Sincerely,
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Jim B. Golden

Communication Coordinator

Metro DC ASTD (Bethesda, Maryland Events)
President
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