POTOMAC CHAPTER

& EF N INQ T B E P O-W E R 2 F M EET I R G S

Ms. Sylvia Henderson
Springboard Training

Olney, MD 20832

Dear Sylvia:

On behalf of the Potomac Chapter of Meeting Professionals International, the event
sponsors, and the Curriculum Development Committee, please accept our sincere
thanks for presenting the seminar Hear Me Roar: Present with Power! A very
contented group left the meeting with rave reviews about your session.

We believe that the seminar was very productive and more than fulfilled its goals.
Your expertise, energy, and participatory activities were well received. Your efforts to
personalize the topic by using examples relating to the meetings industry was also
appreciated.

Thank you again for your enthusiastic participation and contribution to a very
successful event. | hope we will have the opportunity to cross paths in the near
future.

Best personal regards,
M

Diane Dalisera, CMP
Co-chair Curriculum Development Committee



