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Sylvia Henderson

Chief Executive Officer
Springboard Training

8787 Branch Avenue, Suite 183
Clinton, MD 20735

Dear Sylvia:

On behalf of the American Society of Association Executives (ASAE) thank you
for your commitment to ASAE West held recently at the Century Plaza Hotel & Spa
In Los Angeles. The meeting was a great success and much of this is due to your
participation as a speaker.

Final conference registrations totaled 101. We are quite pleased with this result,
and believe that partnering with CalSAE's showcase had a great deal to do with the
‘extra” attendance at the Monday afternoon sessions. We also noted that participants
from SLF attended some sessions on Monday afternoon, as well. We may have come
as close as possible to offering something for everyone!

It was a pleasure working with you, and | especially appreciate your flexibility in
providing ASAE with your professional services. If you have any questions, please do
not hesitate to call me at (202) 626-2761. Hope to see you at ASAE Denver 2002!

Sincerely,

e,

Ellen deFilippis, CMP
Meetings Manager
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